
 

AUTOMATIC GATES WHY & HOW DO YOU RECORD 

PRIVATE CLIENT INFORMATION! 

 

Why do you hold private information and client records on your system and how safe 

are they? As the system maintainer, manufacture or simply the company that has worked 

upon an ‘In-situ machine’ we are legally obliged to keep records on every installation that 

we attend to. 

 

         
 

Every one? Yes even if we are just there as advisors or offering sales information and 

especially if we carry out any work on the system or an associated part of it. 

 

What about access codes and private numbers? Well without these our engineers would 

find it very difficult to work on the system, to test it, or even communicate with the 

owner or user. Communications is extremely important and providing the latest status of 

a system may prove fundamental to the service we are to provide. 

 

        
 

Letting a customer know that an engineer is running late, or has a problem with a system 

that was unforeseen, or there is an issue that may involve performance, or the safe use of 

the system. Dozens of reasons can be given for the necessity of us holding such details on 

file can be justified. 

 

Without access codes or release keys, our engineers would be delayed in undertaking 

their jobs, work would run on and could be put off until access was provided. Also the 



customer would have to be there during all the work in all sorts of weather conditions so 

the faults may be traced and equipment fully tested and that assumes the fault is evident 

during the investigation. 

 

What do you mean, evident? Some faults are by there very nature, intermittent and as so 

almost impossible to trace on a single visit, especially when time is of the essence. 

 

  
 

How secure is our information? Having held secure information for over 25 years and 

some are of high importance, ranking amongst VIP’s. Every item of secure data from 

each of the 10,000+ files, is held in code and filed by number not name. The equipment is 

listed in an unrecognizable way by anyone that is not trained by us and held in a fully 

alarmed building. 

 

             
 

Can we have ours removed from your control? Yes if you wish and we will show you 

how, but it will delay any work on site and you will have to have assistance on hand to 

accommodate access and use each and every time. 

 

Each day people enjoy the security provided by us over many years and without fail! 
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