
 

AUTOMATIC GATES ENGINEERS’ SAFETY? 
 

What do your engineers do when faced with personal safety risk? Take extra care is 

usually the case. We regularly have ‘tool box’ meetings with all our engineers about 

policy and procedures as well as up-to-date industry notices and information. 

 

Common sense is a high priority on our recruitment list and safety training for all our 

engineers is taken very seriously. Courses and talks on numerous safe working 

subjects are encouraged and sponsored together with standard training and product 

awareness seminars run by suppliers as well as the DHF and other safety experts. 

 

    
 

What about areas of personal risk? Engineers are instructed not to take any undue 

risk and where safety issues are foreseen all engineers are instructed to arrange or call 

for adequate assistance and suitable instruction. 

 

If an issue of personal safety risk is identified, it is reported to the customer and our 

head office as soon as is practical to do so. The report is filed in the installation’s 

technical file with a recommendation to address the issue/s sent promptly. 

 

Any visits to site that are terminated as a result of known or unknown hazard or risk 

to personal safety would remain fully chargeable regardless of outcome. 

 

     
 

Is the power safe when it is raining? Mains supplies are isolated when an engineer is 

working on the control panel or any other exposed part of the system that is 

potentially harmful. Tools are usually 110v and a safety circuit trip device is used for 

extra caution. Battery operated tools do not usually hold enough charge to cause harm 

and engineers are asked to use protective covering at all time. 

 

C.A.T scans are carried out when excavation is required to identify where hidden 

power cables lay and safe works planned accordingly. 



 

   
 

What about human waste/fluids, rat droppings and other such hazards? Once again 

the engineer will stop to investigate carefully if such risks are suspected and/or found. 

 

   
 

What other undesirable items may be found? Hypodermic needles, broken glass, 

razor blades, contraceptives and alike all give cause for concern. All need attention 

and may cause delay, with additional cost to the proposed work or inspection. 

 

Anything else? Adverse weather conditions, oil, dead animals, wildlife, uncontrolled 

pets, even troublesome neighbors’. You name it; occasionally our engineers have had 

to deal with it. 

 

   
 

Even items that would otherwise go unnoticed can cause injury or damage. Things 

like loose or warn parts of the gate, loose signage, associated items such as fence 

panels, barbed wire, lighting cables, all need adequate care and due attention. 

 

Every day engineers face hazards fulfilling even their most basic duties! 
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