
 

AUTOMATIC GATES WHAT IS INVOLVED IN AN 

ENGINEERS SITE VISIT? 

 

What is involved with an engineer’s site visit and why?  Every site visit puts us in a 

compromising position, as we have a legal status inferred upon us, simply by looking at 

someone’s gate system. The authorities hold us, the professional expert, accountable for 

providing owners with best advice, as well as some user instruction, for the continued 

safe use of the powered entrance system. 

 

This obligation has come to light following the tragic loss of life, of both adults and 

children from automatic gate systems. Since 2006 many incidents have resulted in 

injuries that could have been avoided. 

 

It has been estimated 500,000 powered gate systems have been installed and many of 

these are not compliant with current standards, nor have they been maintained to an 

approved schedule of servicing and testing (six monthly +/-) 

 

       
 

So what does that mean to us owners? Unfortunately a great deal! As owners you have a 

legal responsibility to ensure your in-situ machine (powered gate or barrier etc.) remains 

safe and does not cause injury or damage. Any incident would need to be defended and 

your only defence may be to prove the system was maintained in a compliant way, by a 

reputable and competent person or firm (DHF, Gate-Safe or similar approved). 

 

How? That sounds a bit much. We understand, but this legal position has been 

challenged and even manslaughter charges have now been delivered, so this subject is too 

important to ignore anymore. It simply is not worth assisting existing system owners 

without providing best advice and for us to prove that we have. What would you do, if 

your gate caused injury and we had failed to inform you of the likelihood? 

 

But this must add cost and time to every site visit and why should we have to pay for it? 
Yes, it can take quite a while collating current detail and undertaking the required tests. 

Some sites have been known to have needed hours just to complete the paperwork and 

requirements of the ‘Code-of-practice’ inspected and assessed. Also, the inevitable 

recommendation for betterment that results. 

 



We continue to invest in faster processes and risk assessment platforms including an App 

(Gate-a-mation’s Safety Matrix) so that this important subject can be undertaken more 

economically, with greater consideration. 

 

   
 

The costs are necessary as the alternative could be much worse!.... 

 

But some of the additional costs of ensuring compliance are huge! Automatic gates are 

an expensive item. They can add huge value to the property, but only if they are 

designed, installed and maintained correctly. There will always be new safety 

considerations and these will require owners full consent, they will always require 

looking after and this is now compulsory, even though most people are unaware. 

 

What if we do not want the upgrade or require a second opinion? The decision will 

always be the owners. We will continue to support systems so long as their risk score is 

acceptable to us. Systems that are assessed beyond this level will not be left fully 

operational by us, until suitable work has been agreed and actioned. 

 

Second opinions are welcome and we would always suggest a DHF PGG approved firm 

who’s details may be obtained by contacting the Door & Hardware Federation’s Powered 

Gate Group directly and requesting a list of local companies. 

  

         
 

Every day we start by collating very valuable and necessary information that protects 

owners and improves our ability to offer long term system support! 
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