
 

AUTOMATIC GATES DO YOU USE SERVICE 

EXCHANGE PRODUCTS? 

 

Do we use service exchange products? Sometimes Yes! but mostly No! 

 

Why? Well some products are actually repairable and this can be an option that works for 

the customer. However with new safety guidelines older controls and equipment are not 

very up-gradable, nor are some parts compatible with other up-grade items. 

 

   
 

Are they just a cheap alternative? No sometimes they can actually be as much if not 

more to repair as an alternative or new one! 

 

Then why not just install a new one? Good question and one that needs explaining. 

Some products were special to the original installation and their replacement with new or 

an alternative may well involve more work and or additional works/products. 

 

Some older items have not a direct like for like replacement and changing them could 

involve modifications to the system that lead to further works or a change in the system’s 

performance, (Often the case with safety upgrades). 

 

   
 

New operators can look different to the original and replacing one may make others look 

wrong, or out-of-place. New units can move at a different speed so this can upset the 

performance or balance of the system. 

 



Quite a lot of new parts are no longer compatible with old ones, so additional expense 

may be required if a faulty unit is replaced with an alternative. This can be a necessity for 

compliance or safety reasons and it always adds cost to the repair accordingly. 

 

                 
 

Are there any other reasons an exchange unit may be used? Yes, speed of repair! Quite 

often a service exchange product can be installed and the system left operational in a 

much quicker time than waiting for a new one to arrive. 

 

Some if not most products come from abroad. This leads to potential issues, 1st sourcing 

the right product first time and 2nd waiting for the right product to arrive. The older the 

original installation, the less likely a suitable solution could quickly be found. 

 

     
 

Who services the products? This excellent question is very important. Most of the time, 

it is the original manufacture of the part, or an approved agent for same. Occasionally 

they are overhauled by an approved installer, but always using genuine parts and 

following agreed instruction, to the latest safety standards or guidelines. 

 

   
 

Every day people rely upon serviced and maintained systems and products! 
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