
 

AUTOMATIC GATES ENGINEERS ARE HUMAN TOO! 

 

Your engineer got it wrong, why more recommendations, this is outrageous? Engineers 

are human too! And like all us humans, sometimes we get it wrong, or miss something. 

This is not to say their best efforts or intensions where lacking, or that they where 

engaged in evil doings, on this occasion they could have been simply mistaken, lacked 

information or just got it wrong? 

 

      
 

Lack information? Yes, a lack of information, or a misunderstanding can often be the 

root cause of a problem. One customer’s requirement could and often is, another’s 

complaint. With so many optional settings across a wide choice of features and functions, 

we have even had dispute between members of the same household or business park etc. 

 

Two customers with two different views on what should happen during a particular 

situation meant pleasing one, completely outraged the other. Systems have been set up so 

that the husband is happy with it, only to have to go back the next day, because the wife 

was very unhappy with it and thought we were completely wrong to listen to her 

husband! Sometimes there is no right or wrong way, just different….. 

 

      
 

What about the recommendations? Every engineer has similar training, but not every 

engineer has the same view. Some recommendations are made at the time of visit and 

some are made back at the yard. This can give reflection, or a quick decision, either way, 

this option may be viewed differently by another colleague. This sounds strange but there 



are so many options and alternatives in every area of consideration for all gates, this 

process is further complicated by new industry guidelines as well as H&SE rulings. 

 

What can we do if we feel there is a better option? Ask! It sound vague but we can 

always come up with an alternative solution, the problem is having the time to explain all 

the possible options well enough (time is money and engineers are under this pressure). 

 

  
 

How can you improve your service? Every system owner’s problem needs our urgent 

attention. Being locked in or out of their gate, or having it play up, is an issue that puts 

pressure on us all. Fixing the fault is an obvious first task and may cost relatively little, 

being completed quickly. However the cause of the fault or any consequence of the 

repair, needs consideration and probable recommendation. 

 

     
 

Consequence of repair? Often fixing something can put stress on another part of the 

system. Often as a system starts to fail, it does so in parts and not all at once. Systems that 

have been trouble free for years, much like an old car, can break down, be repaired, and 

then break down again. Usually with a car, we simply replace it! With a gate that is not 

always as straight forward, even if it would be the best cause of action? 

 

Every day customers face choices and make assumptions that not always come true! 
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