
 

 

AUTOMATIC GATE 24Hr REPAIRS 

 

Can we provide 24hr Automatic gate system repairs? Not practically! 

 

   
 

Why not? Getting an engineer to site is not the real issue. Having that engineer be 

successful can be!  

 

What do you mean? With so many different types of gates, controls & equipment, from 

hundreds of different suppliers and every repair involving specialist parts or knowledge, 

not limited to the system its self (power supply, communications, associated items, 

lighting, etc.) back-up and support is always needed, with a return visit often necessary. 

 

             
 

Gate engineers have to be skilled in such a vast array of disciplines required to complete 

any type of repair on thousands of different products & devices, some of which may have 

an effect upon the installation, without obviously being part of it! 

 

              
 



This can be a challenge during normal working hours, as most equipment manufacturers 

are available by telephone for support or dispatch for product. However outside their 

open hours, little if any direct support is limited to web based data that is often lacking. 

 

Due to space, van stocks are limited and with the vast array of alternative spare parts 

possible, only the most common items are carried. 

 

What else if anything can be done to help this? The customer could hold on site a range 

of spare parts and if required helping hands. Back up or alternative products or service 

may be used, subject to the system type and availability. 

 

           
 

That sound expensive, does it guarantee a suitable result? It is a very costly option and 

could still prove unsuccessful for other reasons. The gate itself could be damaged beyond 

local repair. Crainage or special lifting gear may be needed. Special tools, upgrades or 

supplier interaction may be necessary for the completion of a particular repair. 

 

What are our options? You could pay out-of-hour rates for a call out and someone look 

at the problem for you! Or someone to make it as safe or secure as possible, then get it 

repaired during normal working hours. 

 

                    
 

Could you do that for us? We offer improved response for maintenance customers as 

well as Saturday mornings and we encouraged engineers overtime. Often we can attend 

before the end of the next working day, but special agreements can be discussed. 

 

Every day some people are caught out with false promises that lack a real result! 
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