
 

AUTOMATIC GATE COMPLAINTS WHO’S FAULT? 

 

Who is at fault? This question can raise passionate debate like few others! The basic 

facts are always needed and without them good intensions can often be misunderstood. 

 

Who designed the system? This often includes a number of parties all having a 

consequential share of responsibility. Architect, builder, installer, customer etc. Every 

design is unique having detail that was specific at the time and is this still the case? 

 

   
 

Who installed the system? This again may involve more than one party, sharing 

responsibility. Builder, landscaper, fabricator, electrician, automation installer, associate 

product supplier (audio, video, CCTV,) etc. 

 

   
 

How old is the system and does it have its technical file? Every system would have a 

likely life expectancy and its remaining expectation could be useful in considering further 

financial investment or replacement. It is a requirement for all systems to have their own 

technical file that is often held by the original automation installer. Access to this file 

may help answer many useful question and aid clearing up confusion 

 

Who maintains the system and has it been serviced in keeping with its schedule 

since it was installed? Without adequate maintenance, the owner is exposed and no 

system can be expected to last or perform for too long, increasing the safety risk. 

 

   
 



Who is responsible when inheriting a system; either a new property owner or the 

repair agent taking on someone else’s work? There is no straight forward answer, but 

the owner has a legally obligation to ensure their machine is safe. Owners of an 

installation are often new to the product and all its associated components. This brings 

confusion to an already complex subject and communications can easily get lost, having 

to rely upon best advice with suitable qualification. 

 

               
 

Understanding really helps! Many parts of a system are difficult to trace or inspect and 

some are beyond the reach or access of visiting engineers. Systems that do not work on 

arrival, cannot be completely tested, even if a customer is willing to pay for the extensive 

investigations costs involved. New parts often add strain or can cause other existing parts 

to fail after the repair and there is often a temptation to wrongly blame the engineer for it. 

 

   
 

Systems can be affected by associated products that are not part of the automation itself. 

Radio interference, entry phones, lighting, power supplies, alarm interfaces are just a few 

that can be outside the engineer’s direct control. Access to each property or the remote 

controls and the ability to check cable runs that’s route, condition or security is unknown. 

 

   
 

Every day informed, educated and patient customers are the happiest! 
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