
 

AUTOMATIC GATES: SYSTEM REPORTS WHY? 

 

Why do your engineers have to carry out a ‘System Report’? This is a very important 

question that has a necessary and very important response! Clarification, 

Communications and Customer Service is why! 

 

 
 

What do you mean? As every installation is different and each system has many parts, 

clarity over what is installed, what is and is not done, what is and is not required and 

why, could not be explained nor understood by all parties. Customers would be kept in 

the dark and relationships between them and their service provider would deteriorate. 

 

                    
 

What parties? The owner, users, installer or maintainer, each and every engineer working 

upon the system, the storeman ordering the right parts and all other associated persons 

that may need to know or have assistance in understanding what has been done. All of 

which are critical for the system to perform as required, for a reasonable time. 

 

Sourcing a part from a supplier can have many complications as so many parts are used 

and many become obsolete or get upgraded, replaced or no longer seen as best practice. 

 

What is meant by, no longer best practise? Constant review of products, service, 

installation methods and of late safety solutions, are becoming available all the time. New 

features & functions, with benefits and customer demand are also adding to the ever 

growing list of parts and recommendations, we could offer on almost every system. 



 

      
 

New technology moves so quickly and old techniques are superseded regularly. Each 

manufacture is working to come up with yet more options so that their products are 

innovative and specified accordingly. 

 

                 
 

To keep abreast of our customer’s installation and provide real support, we have to know 

as much about the installation as we can. Every system has its own technical file, with a 

number of essential documents and records kept and the system report is one of the most 

important. Together with photos it can speed up and enable system support, repairs, 

servicing & maintenance to be more efficient, adding to other financial savings. A 

‘System Report’ is a real investment for all. 

 

                      
 

How often is it updated? Regularly. Given time, engineers attempt to review existing 

reports and update them on most visits and at least annually an inspection with a full 

update should be allowed for (sooner subject to use, location and condition etc.) 

 

Installations under a maintenance agreement are measured and evaluated by the 

information contained within the systems most up-to-date report data. 

 

Every day customer service is enhanced by the accuracy of their system’s report! 
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