
 

AUTOMATIC GATES WHY ALL THE PAPERWORK? 

 

‘Why do engineers need to do so much paperwork on site?’ It is to protect the owner 

and their investment, as well as to save us all both time and money! 

 

What do you mean? Half of a good service/repair engineers time, is spent on site with 

accurate administration and verifying the correct system configuration and detail! 

 

   
 

Why? No two systems are completely the same and hundreds of parts, from dozens of 

equipment manufacturers, over 30 years have made this fact, even greater. Without 

producing and keeping accurate file records, together with correct listings of equipment 

and settings, any follow-up service would need to start all over and engineers would have 

little chance in turning up with suitable parts. 

 

   
 

What settings? Settings are adjusted to suit different aspects of the system and its 

performance. Therefore each maybe set to provide for the requirements of a customer and 

may from time to time need to be changed (recording this is an important part of the 

technical file and it’s visit log). Customer/user telephone support would also not exist if 

each site had inadequate detail within an accurate and suitable technical file. 

 

   
 



That sounds a bit over-the-top! No, it is an obligation of all owners to have an accurate 

technical file on each system they own. The file has to be kept up-to-date and hold all 

details concerning its current state, design, performance and safe use, to both authorised 

and un-authorised users. A special focus on the safety of pedestrians and by-sanders has 

been highlighted, following recent injury and in some cases death. 

 

Automatic entrances (powered gates, barriers, etc) are machines and as so could cause 

injury. There are guides, standards and directives that all systems need to adhere to and it 

is the responsibility of the owner to ensure safe operation every time. Owners can only 

prove due diligence if they follow the service and maintenance recommendations of the 

manufacturer, along with suitable service and repair procedures being employed. 

 

         
 

Who is the manufacture? This is not always straight forward. In the eyes of the 

authorities, the manufacture is the party responsible for the original design and build of 

the whole system (not usually the name on the operator or remote control). Often but not 

always, the installer is likely to be recognised with this title. However if the installer did 

not supply the design detail, or they followed an others instruction, this responsibility is 

diminished accordingly (architect, developers, etc). Without clarity of who was the actual 

manufacture, the owner is at further risk and an up-dated technical file is in greater need. 

 

      
 

Daly customers benefit from accurate records and the quality of service they provide! 
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