
 
 

AUTOMATIC GATES AGENT’S RESPONSIBILITIES? 

 

What responsibilities do our property agent carry should there be a serious incident? 
This is a question most owners that have someone looking after their property, should 

have an understanding of. 

 

The law can be very useful in this instance and it may depend on who the owner is and 

what terms of engaging/retaining the agent have been agreed. 

 

  
 

What do you mean by who? As we understand it; ‘Trading Standards’ will protect non-

qualified customers such as the general public where an issue arises and would usually 

expect the professional party to be responsible for advising the owner correctly, in all 

matters concerning their engagement. 

 

In the case of a business to business relationship, both parties’ terms may apply (subject 

to contract or agreement, possibly in writing). 

 

In-a-nutshell and subject to legal challenge, your property agent is paid to give best 

advice and may be insured for claims against this advice if found wanting. If the agent is 

contracted or paid, to look after, or advise upon a property, it would be reasonable to 

assume the owner is influenced by this and at least a share of the consequences may be 

inherited by the agent. 

 

  



 

That does not sound fair! Maybe not, but the owner is usually responsible for their own 

possessions and any consequential claim made would need to be defended accordingly. 

The first point of defence would logically be any expert or paid, professional advisor and 

any informed recommendation made that could have mitigated the incident or claim, 

would often be taken into account. 

 

  
 

What if we were not informed? Usually the professional party would be seen to have 

been complacent and may inherit most of the responsibility with a claim. 

 

  
 

What if we ignored their advice? Then if they can prove that you had been given and 

understood the advice and yet chose to do nothing about it, the claim probably stays with 

you, the owner! 

 

What if the incident is of a serious nature? No one wants that on their conscience 

regardless of who is to blame and every effort to do whatever an owner can, to ensure a 

safer property, should be of constant consideration. Especially if the property is a means 

of income or investment! 

 

Every day people enjoy using a safe system and owners benefit from their investment! 
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