
 

 

AUTOMATIC GATES WHAT IS LEGAL? 

 

What is our legal requirement and what do the standards mean to us, the owner? This 

very important question was swamped in misconception or inadequate understanding. 

However in June 2016 The DHF & NSI published an industry agreed ‘Code-of-practise’ 

that helps guide enquires toward the better answer. 

 

The law has always been the same and is not exclusively new to automatic gates! It is an 

offence to cause injury or damage to persons or property! Therefore the owner of any 

power operated gate, door, barrier and alike, causing injury to persons or any damage to 

property, in any way, may be liable to action or prosecution accordingly. 

 

 

      
 

 

The standards are the rules and guidelines officially or otherwise, recognised as working 

procedures and practices that are there to reduce any risk of incident. They are usually 

product or project specific and drawn up and updated according to recognised need. 

 

British Standards and industry codes, manufacture’s guidelines, rules and best practice 

are all created in good faith for the safe and suitable performance of each system. They 

are also recognised as official benchmarks to measure the ability of the product or service 

to fulfil its role in an adequately safe fashion. 

 

Directives and standards can be used to inform and approve the status of a system as well 

as the continued support and management of the product throughout its working life. 

They are reviewed and often updated, enabling existing products and service to be 

assessed and enhanced where able. 

 

A nine year-old boy, Jason, was crushed to death by a set of electronic gates in 

Poole, Dorset, due to their "haphazard" design, a court heard in Sep 2009. 

 

http://gate-safe.org/wordpress/wp-content/uploads/HSE-logo.gif


What does all that mean to us? The owner of every machine (power operated gate, etc.) 

has a duty of care and a direct responsibility to ensure safe operation and use. Not just for 

users but everybody else and often all property involved in a consequential claim. 

 

  
 

What is your responsibility as installer, repairer or maintainer? We have a duty to 

inform and educate each owner (where reasonable able to do so and as far as can be 

foreseen), about the potential risks and likelihood of injury or damage, and to forward 

latest solutions or remedies to limit the perceived hazard. 

 

Ability to foresee? Yes, as we are only visitors to the site and without a complete 

knowledge of the goings of the site and local surroundings, throughout the life of the 

system, we are never able to know every likelihood and scenario the installation will be 

exposed to. For example; the people around and using the system as well as the way the 

property is used and types of users, vehicles etc. across each season. 

 

We have a duty to look for and offer new solutions to each recognised hazard and 

forward recommendations to suit. It is the owner’s decision to accept or reject them at 

will. 

 

A Risk score is produced from the system safety matrix platform! 

 

           
 

The Law, standards & directive help save lives and can protect the owner’s investment! 
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