
 

AUTOMATIC GATES: INVEST IN SAFETY 

 

Are automatic gates safe? Yes & No! It depends upon design, suitability & installation! 

 

What do you mean? All automatic systems are machines and have dangerous aspects that 

should be protected against. The level of protection is relevant to where and how the 

system is used, also who uses it, and who is around when it is used. 

 

   
 

Please elaborate? Where involves environmental detail that affects the system design, 

performance and type of use. How involves the controls and equipment needed to 

complete the functionality, reliability and longevity of the system. Who involves the type 

of users, by-standers and the needs of the system? 

 

How does any of that involve safety? All of it does! Understanding each area of need 

helps provide a system design that complies with Standards, the Code-of-practise and 

strives for ‘Best Design’ satisfying a reasonable reliable life expectancy. 

 

     
 

If a system is not designed and installed to suit all the potential safety issues (vehicular & 

pedestrian) it is likely to face throughout its life, the owners of the system (not the 

installer) are first at risk of litigation following any potential injury or damage claim. In 

today’s no-win no-fee insurance market, the risks are getting greater! 

 

What do you mean, the owners? Yes, the owners are always the first call in any litigation 

claim and they have to prove due diligence before trying to pass the claim on. Installers 

usually have contractual clauses that cover themselves and some are known to suggest 



the system has been damaged or tampered with by others, negating any liability on their 

part (a claim that is very hard to prove otherwise). 

 

   
 

What can we do to protect ourselves? The HSE has stated that the manufacturer is the 

party that is responsible for the design and it is the manufacturer’s recommendations that 

are to be followed in regard to upkeep, service and maintenance of the system. Therefore, 

choose a firm that can prove its service history and commitment to after-sales support. 

 

Also engage in an adequate service/maintenance agreement with them. This should mean 

that any safety concerns are highlighted and brought to your attention. 

 

         
 

If one firms quote is way less than another’s, be very careful and ensure that it meets the 

needs of the DHF & NIS Code-of-practice and that the savings do not compromise safety 

or reliability (without reliability, safety itself will be at risk)! Also site conditions change 

and the use of a system often varies, so ongoing maintenance with safety reviews should 

be part of any after sales agreement entered into! 

 

   
 

Every day people enjoy all the benefits and protection of a safe and reliable system! 
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