
 

AUTOMATIC GATES HIGH RISK WARNING! 

 

Why do you want to turn my gate system off or refuse to repair it? This is an 

unfortunate situation, but not so rare and equally as frustrating for ourselves, as it is for 

the customer and all users! 

 

What business sense does it make? Why would we have to take this stance?... 

 

So why do you? In early 2014 two gate companies were fined a five figure sum for 

leaving a dangerous working system that caused fatal injuries to a child. About the same 

time another firm was fined for slicing the ends of a child’s fingers off, and another for 

impact injuries. The consequences led to some of these firms going bust. 

 

   
 

If an accident happens and we are seen to be complacent, we could face a similar fate and 

this would not help any customer. 

 

In 2010 following the highly publicised court case concerning the first child death, the 

DHF set up their ‘Powered Gate Group’ who quickly got the approval of the H&SE. 

Since then a formal training platform and awareness campaign, including ‘Gate Safe’ as 

well as others, have been active and professional installers such as ourselves, are 

encouraged to sign up accordingly. 

 

   
 

Are there any British standards controlling the automatic gate industry? Yes, BS & EN 

standards many of which are identified with in the ‘Machinery Directive 2006’, all of 



which focus upon the reliably safe use of all power operated systems and the owner’s 

responsibility to ensure safety of users and by-standers alike. 

 

OK, so if it is the owner’s responsibility, why are you not just fixing my gate? Great 

question and one we wish was that easy! However we have a duty-of-care to all owners 

and a perceived greater duty to domestic system owners. We could find ourselves having 

to persuade a court, that we took adequate steps to allow the owner to make an educated 

and informed decision? 

 

Proving to a court that this has been done could be a challenge! We are minded by the 

authorities that we could be seen as guilty of colluding with the owner, to keep an unsafe 

system in operational use! 

 

    
 

How do you let us know? Our Safety Matrix! We score your system and measure it 

against our risk guide. Should your system score above 200 it is in the ‘High’ risk 

category and some, by their very nature, location and environment will be! If however the 

score is above 250, we have a policy to turn the system off (provided that it is safe to do 

so) and reject any repair works that would leave the system above 250 ‘Serious’ risk! 

 

What are our options? Invest in a safer system! Take steps each time to make it safer 

still and commit to get there at your own financial pace. 

 

   
 

Each day people are investing in a safer solution and protecting more than their own! 
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