
 

AUTOMATIC GATES 

DO MAINTENANCE AGREEMENTS COVER ALL H&SE 

REGULATIONS AND REQUIREMENTS? 

 

Do all maintenance agreements include everything needed to comply with the HSE 

regulations and requirements? No, not everything? 

 

     
 

Why not? Automatic entrance systems are in fact an ‘In-situ machines’ and are to 

comply with standards listed within the Machinery Directive. They should also meet the 

requirements of the DHF & INS Code-of-practise, and any other standard that may apply 

to different aspects of the installation (such as Electrical regs etc.) However many of 

these are reviewed and amended from time to time and as so, older installations are likely 

to fall short of these changes, since they were originally installed. 

 

The owners of any system have always had a duty of care and carry the final 

responsibility. They have authority over how the site and installation is used and how the 

system is looked after and what modifications should be considered to make it safer. 

 

   
 

What do you mean? No installer or maintainer has any control over how the site is 

managed or what happens on site, throughout the life and use of the system.  

 

    
 

All such detail is relayed by the customer or their representative to the system designer, 

installer and maintainer as a critical detail in the design and build of the original product. 

It is equally as critical in the ongoing maintenance and safe use of the system. 



 

What should be done? The first thing is that of the creation and update of the system’s 

own technical file. This file should be uniquely numbered and hold copies of all relevant 

information appertaining to the system and its safe and correct use. Amongst the file 

should be user instructions, service and maintenance details, as well as historical records 

of all activity/work undertaken on the system. 

 

  
 

Records of force testing and risk reviews, together with numerous other bits of 

information should be kept for the life of the system. Recommendations and repairs have 

to be held and the whole file should be reviewed regally. 

 

What else? A full risk assessment should be carried out by the owner with an 

understanding of any likely change in use or circumstances taken into account across 

each period (Review to review etc). 

 

A qualified and experienced engineer or surveyor should inspect the system, test and 

report back on all relevant findings. These should be strongly considered by the customer 

for action accordingly. 

 

   
 

Maintenance agreements help save lives as well as protect the owner’s investment! 
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