
 

AUTOMATIC GATES THIRD PARTY REPAIRS? 

 

‘I want to use my own tradesman to work on the gate, is that ok?’ Officially speaking 

NO you could be at risk by allowing this! 

 

But he is skilled and completely trust worthy! Sorry but unless he has suitable 

qualifications and the actual skills needed to cover all aspects of the vast list of topics 

needed within our industry, then regardless of how successful his attempts are, his work 

could cause consequences for the installation, its long term reliability and or safe 

operational performance! 

 

 
 

What do you mean? Every gate system is classified as an in-situ machine and is 

required by law to be safe in operation, with its owner liable for any injury or damage 

caused by it 

 

Every time someone does anything to the system, a consequence of their work is 

inevitable and evidence of this being done to recognised standards should be collated 

within the systems technical file. Also system testing, pressure settings and a risk review 

undertaken, with suitable recommendations made, for the owner’s consideration and 

instruction 

 

What your handyman does not know, could end up with you up trying to explain away! 

 

     
 

That does not sound fair!  It may not sound fair but since the tragic accidents with young 

children and some adults, the HS&E have become very mindful and active about the safe 

use of all power operated entrance systems and for good reason 

 



Often the most innocent of action can have a reaction that person was not expecting and 

where potential personal injury, especially with your children are concerned, can occur 

only adequately experienced and trained engineers should be employed  

 

 
 

Is there any other reason we should not use our own people? Yes, warranty and 

contractual conditions of maintenance could exclude or jeopardise agreements where 

third party works have been carried out. Also anything done, should have been listed 

within the technical file and failure of this could simply slow further investigation or 

repair works down and raise costs accordingly 

 

 
 

What if the work is so minor, like changing a fuse? Again the risk is the owners, but our 

recommendations remain, only qualified persons should be used. If a fuse blows, then an 

investigation as to why it blow, should be carried out. Intermittent faults are a typical 

example of this temptation and once again using your own people should be resisted 

 

Every day trained & experienced engineers continually maintain systems correctly! 
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