
 

AUTOMATIC GATES REPAIR RECOMMENDATIONS? 

 

How do you structure your repairs recommendations? This complex topic, full of 

pitfalls. 30 years in the industry, I can still get confused and have to focus on the basics. 

 

Most people want the truth and often it is not good news, so there is a temptation to steer 

away from it, or gloss it up a bit! The truth is very often painful & costly 

 

Most automatic gate installations were installed within a budget or to a design that often 

fell short of many needs, features or performance. Times change, safety has become more 

focused and this can equally impact on the system’s continued usefulness. 

 

 
 

Most of the time, people look for the less expensive solution and are willing to risk or 

compromise detail for cost. This unfortunately can be false economy that puts strain on 

relationships between maintainer and user, owner and installer alike. 

 

 
 

So what are the options? We have found, by splitting the recommendations into four 

categories we can try to avoid some of the confusion. Often individual options may 

impact upon each other and become hard to cost clearly or explain away 



 

The conclusion we have agreed upon is to focus each category as follows 

 

1st  ‘Alike’ all works that are similar or like-for-like 

2nd ‘Mod’ all works that are involved with modifying or up-grading the system 

3rd ‘Alternative’ Another way or option, worthy of consideration 

4rd ‘Opt’ or ‘Extra’ all works that may add benefit or enhance the system 

 

This way each category can have a number of elements of work or even options, but it 

gives owners an idea of what is allowed for and the possible limitations accordingly 

 

Limitations what are they? Each option or category will have its own benefits and 

disadvantages between each other and all will be subject to terms and conditions that 

could impact on responsibilities and additional work or delays according to the aspect of 

work undertaken. 

 

   
 

What is meant by terms & conditions, if we agree to any work, surly that covers 

everything? Unfortunately not. Very much like taking a car in for a new light cluster and 

the following day claiming the wheel falling off must be the mechanic’s fault! People 

have been known to appoint blame simply for an engineer to get out of his van! Or 

undertake a routine job, only to be held responsible for something unrelated that accrues 

latter on and sometimes weeks after the visit! 

 

    
 

Every day our customers are given terms so that they make an informed choice. 
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