
AUTO GATES, WORK WITH HOME AUTOMATION? 

 

‘Can we work with the customers home automation people?’ Yes and Maybe! 

 

‘What do you mean by maybe?’ This can be quite an emotive question as many specialist 

firms look to increase their order value where able, and adding gate functionality to the 

‘Home automation package’ can be very tempting. 

 

Most professional ‘Home automation’ people are experts in their field and offer a great 

solution as well as looking forward to add new features to their service, making them 

more helpful and attractive to a wider customer base. 

 

We completely understand and have sympathy with this desire, as well as respect their 

objectives and the requirement of the customer or users. 

 

 
 

‘So what’s your point?’ We have a couple of main concerns, both affect the customer’s 

long term satisfaction and safety. Firstly, in a fast growing technological age, one looks 

to gain best value for money! Our ability to remotely adjust, monitor or support the gate 

installation, without always having to dispatch an engineer, can improve and speed up 

any after sales support, something that many customers grow to demand and expect! 

 

The second issue is that of system responsibility and service. Who is the responsible 

party and possibly liable for the safe operation, use and maintenance of the ‘In-situ 

Machine’? 
 

         



 

‘Machine?’ Yes, following the tragic accidents involving both adults & children since 

2006, the HSE have confirmed an automatic gate is a Machine and have become very 

active policing the standards within the ‘Machinery Directive’ accordingly. 

 

In a nut shell this directive holds the owner of the machine responsible for any 

consequential injury or damage caused by the system and requires the manufacture to 

provide a servicing plan for the life of the system, so that it remains safe in use! 

 

  
 

If there is more than one party involved with the installation and commissioning of the 

whole machine, then each party carries its share of title of manufacture and the owner 

may be compromised by this accordingly (Who is qualified, Who is at fault? Who puts 

what right? Who says how the system should be maintained?) 

 

   
 

Our advice is to have these issues clearly established before a decision is made and agree 

who will look after the installation after commissioning and at what cost? 

 

Every day, people make choices considering the consequences and some do not! 
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