
 

 

AUTOMATIC GATES WHO IS THE MANUFACTURER? 

 

‘Who is the manufacture of the automatic gate system? Up until recent times, most 

people assumed the manufacture of an automatic gate installation to be the maker of the 

main equipment. As so the name on the operator that actually moved the gate or the 

control box was seen to be the firm responsible! 

 

 
 

That makes sense does it not? It used to make some sense as a way of tracing support or 

assistance when the need arose. The equipment supplier could track down someone that 

could be used for maintenance, repair or supply. 

 

What else is needed? Responsibility! You see if there is any claim against injury or loss 

(damage caused) in any way, who is responsible? Who is to blame? Who pays? 

 

Well, who is to blame? Good question and one that has many answers. Following the 

fatal injury of a child in 2006 from an automated gate, the law has focused energetically 

on just that answer. Since then more injuries and deaths have occurred, highlighting this 

situation even further. 

 

   
 

The owner of the system has overall responsibility as it is their machine and they are 

therefore responsible for its safe use and performance. But the owner may try to 

discharge this duty of care to others or spread it amongst others accordingly. 

 



The owner has an obligation to have the machine (complete gate system) maintained and 

kept safe in accordance with the requirements of the manufacture as well as undertaking a 

reasonable risk assessment of its performance, both manually and controlled. 

 

The owner needs to know who is responsible for the manufacture and maintenance/up-

keep of the installation throughout its life. 

 

    
 

So who is the manufacture? The person or firm that designed and installed the machine! 

And if more than one person or firm was employed, then the decision maker as to who 

was used within the supply and installation of the machine becomes the body recognised 

by the HSE as the manufacture. This could be the owner, a developer, managing agent, 

architect, or other such party. 

 

 
 

Is that a good idea? NO it puts the owner at greater risk! And who could agree the right 

maintenance programme? 

 

Every day owners enjoy the benefits and safety of a professional choice! 
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